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Certified Scrum Master with over 12 years of experience contributing to Scrum teams as a Scrum Developer,

SUMMARY

successfully delivering 15+ projects. Reduced software defects by 30%, shortened delivery timelines by 25%,
and saved 1,000+ development hours annually through efficient test strategies. Developed 200+ automation
scripts in Java and C#, cutting manual testing efforts by 40% and enhancing overall testing efficiency. Earned
training certifications in JIRA and PMI-Agile Certified Practitioner, driving Agile adoption and boosting team
productivity by 20%. Collaborated with 10+ teams to achieve a 95% on-time delivery rate for critical milestones

and ensure the successful launch of high-impact products.

“I had the privilege of working closely with Amresh on several modules, and | can confidently say that he is one
of the most skilled and dedicated QA Automation Engineers. I've had the pleasure to collaborate with. (contd.)”
~ Saroj Chandrabanshi, Associate Manager (SDET) | Automation Test Architect (Selenium, C#, API, Spec Flow)
| Azure DevOps | Full Stack QA | Mentor, Nagarro, India

SKILLS

Technical Proficiency

« Programming language(s): Fundamental Java Skills, Fundamental C# programming

. Version Control Tool: SVN, SharePoint, GitHub

. Database: MS SQL Server, MySQL

. Project Management Tool: JIRA, SharePoint

Role-Focused Competence

. Testing: Requirements analysis, Test environment setup, Validation techniques, Test case design, Test data
management, Test plan & strategy development, Test method validation, Product inspection, Defect
management, Quality metrics analysis, Automation Testing, Performance monitoring

. Soft Skills: Stakeholder management & collaboration, Compliance monitoring, Quality metrics, Document
management, Team Training, Agile & Scrum Methodologies

EXPERIENCE
NAGARRO SOFTWARE PVT LTD. GURGAON, INDIA
Associate Staff Engineer Dec 2012 to till date

e Certified Scrum Master with 12+ years of experience as a Scrum Developer, contributing to the
successful delivery of 15+ Agile projects while driving collaboration among cross-functional teams.
e Collaborated in quality maintenance initiatives during 20+ strategic meetings, boosting software

reliability by 30% and optimizing test coverage to over 95%.
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e Accelerated a team of 5+ testers, devising 10+ detailed test plans and developing 200+ automation
scripts in Selenium WebDriver and Java, reducing manual efforts by 40% and saving 500+ hours
annually.

e Streamlined defect management processes, reducing resolution time by 35% and collaborating with
developers to resolve 50+ browser compatibility issues, enhancing user experience by 25%.

e Championed Agile and Scrum methodologies across 10+ projects, ensuring 95% on-time delivery of
milestones and validating software readiness through 500+ tests for 15+ product launches.

e Mediated with stakeholders across 10+ departments to streamline test completion, accelerating product
launches by 15%, and provided guidance to 20+ colleagues, enhancing team efficiency by 30%.

e Piloted seamless onboarding for 5+ new hires through knowledge transfer sessions, ensuring 100%

readiness within two weeks, and supervised inventory management for 100% material availability.

PROJECTS

o Payment and Merchant Services

e Subject-oriented Business Process Management

e Energy and Lighting E-Commerce Application

¢ Computer Aided Dispatch (CAD) and Records Management Systems (RMS)

EDUCATION
B. TECH. — ELECTRONICS AND COMMUNICATION DEHRADUN, INDIA
Faculty of Science and Technology, ICFAI University Jul 2007 to Jun 2011

CERTIFICATIONS

Certified ScrumMaster®, Issued by Scrum Alliance, Badge ID: 2040832, Jan 2025 to Jan 2027
(https://bcert.me/sfnzgxmmij)

Certificate of Achievement (Training Program - Microsoft Azure Fundamentals), Issued by Star
Agile, Certification code: SASM210101, Jan 2025

Certificate of Achievement (Training Program - PMI Agile Certified Practitioner), Issued by Star
Agile, Certification code: SASM230101, Jan 2025

Certificate of Achievement (Training Program - JIRA User), Issued by Star Agile, Certification code:
SASM250101, Jan 2025

Certificate of Achievement (Lean Six Sigma Methodology - Green Belt), Issued by Star Agile,
Certification code: SASM220101, Jan 2025

Certificate of Achievement (Lean Six Sigma Methodology - Black Belt), Issued by Star Agile,
Certification code: SASM260101, Jan 2025

Certificate of Training (MS SQL Database Basics), Issued by NagarroU, Oct 2024
Certificate of Achievement (Python Test Automation Training), Issued by NagarroU, Sep 2024
Certificate of Achievement (C# Test Automation Training), Issued by NagarroU, Aug 2024

ACOMPLISHMENTS

e Monthly Cheer board Award ® Old is Gold Award.
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